
This newsletter explains how to launch the Compass Health Assessment 
and how to use your results to start on your path to wellness. 
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Ready to start your 
wellness journey? 
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Step 1: Log in to Aetna Navigator and launch the Compass  
Health Assessment 

New York Life wants to help you focus on your health. 

That’s why we offer access to Aetna’s Simple Steps to a Healthier Life program. You will be rewarded not only with better 
health, but also with incentive dollars from New York Life. In fact, both you and your spouse/domestic partner have the 
opportunity to take the Compass Health Assessment, and if you’re both covered under the Active Health Option, each 
of you can earn $150 for completing it. 

Before you can start on your path to better health, you need to know what direction to take. The first step is to understand 
where you are now – your current health status – by completing the Compass Health Assessment. 

To begin the Compass Health Assessment, log in to  www.aetnanavigator.com. 
Then, click “Take a Health Assessment” on the left side of the screen. 

The next screen will show your Health Dashboard. This is where you’ll see the date you last completed the Health 
Assessment and any current alerts or tasks. From this screen, click on “Launch My Health Assessment.”

Note: If this is your first time launching 
the Compass Health Assessment, you 
will be required to accept the Terms of 
Service and agree to the Honor Code. 
This is to encourage you to commit to 
your journey so you can truly benefit from 
the program. You will see these screens 
only the first time you launch Compass. 

Spouse/domestic partner log in 

If you haven’t yet registered on 
aetnanavigator.com: 

•  Go to www.aetnanavigator.com 
and click “Register Now”

•  Register using your Social 
Security number or the WID 
from your ID card

•  Enter the requested 
information and select a user 
name and password

•  Click “Continue” to complete 
the process  
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Step 2: Complete your Compass 

The Compass Health Assessment takes just 15 minutes 
to complete and leads to a wealth of personalized action 
steps. There are a couple of quick questions in three main 
categories to gauge your current health: 

• Everyday you (diet, physical activity)

• Energy and you (stress, ability to cope)

• Your body and you (body shape, overall health) 

The questions are easy to navigate and offer helpful hints 
for anything you’re uncertain about, such as examples of low 
fat/healthy fat foods, what constitutes a serving size, and 
what is considered one drink of alcohol.  

On the upper left side of the screen, you’ll notice a 
“percentage complete,” showing how far you are in the 
assessment. You also have the option to save your work 
in progress for later if you don’t have time to complete 
the assessment in one sitting. And, if you want to retake 
the assessment after you’ve completed it, you have the 
opportunity to do so. 

Now you’ll reach the Compass home 
page. This is where you’ll take the 
assessment, review results, and map 
out your journey. To begin, click on 
either 1: Complete your Compass or 
Compass on the left side of the screen.  

Compass: A new starting point for Simple Steps to a Healthier Life 

Though the Health Assessment is still part of Aetna’s Simple Steps to a Healthier Life program, Compass is a more 
interactive approach to assessing your current health status and mapping out directions to improve your health. So if 
you’ve completed the Simple Steps Health Assessment in the past, you’ll notice a new look. It’s all still part of Aetna’s 
overall Simple Steps program to help you accomplish your wellness goals. 
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Step 3: View results and choose a direction 

When you reach the last screen, click 
“See my Report!” to review your 
results. Your Compass results include 
the following:

•  Your health score (out of 100) based 
on your habits and activities, and 
how you compare to the average 
score of all current plan members 
completing this health assessment

•  Health summary, including your top 
strengths, what to watch, potential 
risks and recommendations

•  Next step: this is where you use your 
report to create an action plan 

 Once you’ve reviewed your results and 
are ready to take the next step, click on 
“Let’s Go” at the bottom of the screen. 

This will take you to your personal 
HealthMap, where you can explore 
options designed for your health status 
and choose your direction.

Here you will see a list of the top 
recommendations of paths to take 
based on your results. For example, 
if you rated your stress level high 
and your ability to cope low, a key 
recommendation for overall health 
improvement is to reduce your stress – 
so the “Stress Less” program may be a 
good choice for you. If you choose that 
direction, Aetna has tools to help you 
take small, tactical steps. 
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Where can I learn more? 

To learn more about the Compass Health Assessment, visit the following resources:  

• Microsite: http://NYLBenefits.com 

• Aetna: www.aetnanavigator.com or (877) 440-4708 
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Review all the recommendations in 
your HealthMap and consider where 
you’d most like to make improvements. 
When you’ve decided, “choose 
your direction” by clicking on the 
recommendation.

Once you’ve chosen your direction, you 
will find a number of tools and activities 
to help you take action. 

At the bottom of the screen, you’ll see 
recommended activities, or interactive 
“Journeys,” designed to help you down 
your path. 

Simply click on one of them to embark 
on a Journey. 

The Journeys address many essential 
aspects of good health – such as 
healthier eating habits, reducing back 
pain, and living with diabetes. 

Stay tuned for the next newsletter for a more detailed look at all the Journeys available to you. To learn more now, complete 
your Compass Health Assessment on www.aetnanavigator.com and check out the Journeys designed for you.  


